Chiara Rossi                                                    5^A accoglienza                                                    21st September 2018
INTERNSHIP EVALUTATION BY STUDENTS.
Internship organisation:  CSCI(Consorzio Scuola Comunità Impresa).
Your job/title/role at the internship: Receptionist/ Bar and Restaurant Tender.
Number of weeks: 5.
Number of hours per week: 48 hours.
Main tasks: to observe the work at the reception; registration of the guests during the breakfast; to serve the guests during the breakfast and the lunch.

Please complete the following statements. You are encouraged to include comments that you feel would make your
evaluation more complete:

Evaluation factor Excellent Very good Good Fair Poor comments

The supervision I received at the
internship was: Good
Comments: The Staff of the hotel is very kind and helpful, because  they explained me what I had to do clearly.

The attitude toward interns was: Good.
Comments: The staff was predisposed to teach us new things.

The opportunities available to learn
new things were: Very good.
Comments: I learned many new things, especially because I worked in an international Hotel.

The guidance I received from my
(school) tutor was: Good.
Comments: My school tutor often asked me how the internship was going abroad.

I feel the way I was ready to meet my
duties was: Good.
Comments: I have overcome several obstacles during my work placement, but thanks to the knowledge learned at school I managed.

My attitude at work was: Good.
positive, with a smile, willing to learn new things and get involved and observe what the staff did.
Comments: at work I was positive, with the smile, willing to learn new things and get involved and observe what the staff did.
I’m proud of myself, because I was very efficient at the work; in fact, I received an excellent evaluation of my work.
I am proud to have had this experience, different from the others, very useful for my future.

I would describe my internship experience to other students as: Very good.
Comments: this experience was something of fantastic and I advise all the guys of my age to work abroad at least once in their life, because it is a unique experience in the life.

1. In what, if anything, do you feel your education has been helpful in preparing you for your internship (or the world of
work in general)?

I feel my education has been helpful in preparing me for my internship or the world of work in general, in the fact that during the internship I put into practice what I am doing at school.
In addition, the world of the school, in general, is useful for my future, because in addition to teaching the various subjects, it prepares me for the world of work.

2. What, if anything, do you feel was lacking in your education that would have been helpful in preparing you for your
internship (or the world of work in general)?

I feel was lacking in my education that would have been helpful in preparing me for my internship or the world of work in general, in the fact that the school should make hours of English conversation, especially because it is important to speak abroad.
Finally, unfortunately the school can’t teach how to behave in all work situations, because they are many and different from each other.



3. Do you feel that your internship experience will be of help to you in pursuing professional opportunities after
school? In what ways was it, or was it not, helpful?

Yes, I do. This experience will be very useful for my future because in today's world to put in my curriculum of having an experience abroad makes the difference in finding a job.

4. What did you learn through this internship that you particularly value? How did you learn that?

From this experience I learned what it means to share everything with other people, I used a lot of English and I learned many new things, useful for my future.
I learned that living in Budapest for 5 weeks with different people.
This experience was really beautiful, because I had the opportunity to meet new people, get in touch with various cultures, use the English language daily and live in a very big city.
The best part of this work experience was when, while I was working, the guests were talking to me, telling me something about them and asking me why I was there.


5. Have you met your initial expectations for this internship? Why or why not?

Before starting this experience I felt excited, because I would have met new people and visited a beautiful city, but at the same time frightened at the idea of going to work in a country where I did not know the language.
Now I feel satisfied and lucky to have had this experience abroad, because it has changed many things inside of me.


Please rate the following questions about your internship using the following scale:
5 = Strongly Agree 4 = Agree 3 = Neutral 2 = Disagree 1 = Strongly Disagree NA=Not applicable

This experience gave me a realistic preview of my field of interest: 4

As a result of my internship, I have a better understanding of concepts, theories, and skills in my course of study: 4

I was given adequate training: 4

I had regular meetings with my supervisor and received constructive, on-going feedback: 4

I was provided levels of responsibility consistent with my ability and was given additional responsibility as my
experience increased: 3

My supervisor was available and accessible when I had questions/concerns: 5

The work I performed was challenging and stimulating: 3

I was treated on the same level as other employees: 4

I had a good working relationship with my co-workers: 4

There were ample opportunities for learning: 4

I feel that I am better prepared to enter the world of work after this experience:3

Through this internship I had the opportunity to use and develop my:
Interpersonal/human relations skillsOral Communication/presentation skills
Creativity
Problem Solving abilities
Critical thinking skills
Writing skills

Overall how would you rate this internship?
o Excellent learning experience
X Good learning experience
o Average learning experience
o Below Average learning experience
o Poor learning experience
Additional Comments: This experience was really beautiful, because I had the opportunity to meet new people, get in touch with various cultures, use the English language daily and live in a very big city.



Would you recommend this internship to other students?
x Highly recommend
o Recommend
o Recommend with reservations
o Would not recommend
Additional comments: this experience was something of fantastic and I advise all the guys of my age to work abroad at least once in their life, because it is a unique experience in the life.


